
Autodesk App Store - Subscription Apps Information 

• Why you are unable to download a subscribers-only app 

The subscribers-only apps are available only for Autodesk subscription users.  

If you have an active Autodesk subscription agreement, and your email address is associated with that 

agreement, then after you login to the Autodesk App store, you will see the ‘Download’ button to 

download the app.  

 

• How to check if you have a valid subscription 

Sign in to Autodesk Account at manage.autodesk.com and click Products & Services > All Products & 

Services. 

You will find the products assigned under “All Products & Services”. The contract manager will have the 

option “Contracts” to view the contract number.   

 

 

• How you can find your Contract Manager 

The purchaser is the Contract Manager. Please go through below link to know more. 

https://knowledge.autodesk.com/customer-service/account-management/users-software/classic-user-

management/contract-managers  

 

• How you can get a valid subscription 

You should subscribe to Autodesk software for a valid subscription. Please go through below link to 

know more. 

https://manage.autodesk.com/
https://knowledge.autodesk.com/customer-service/account-management/users-software/classic-user-management/contract-managers
https://knowledge.autodesk.com/customer-service/account-management/users-software/classic-user-management/contract-managers


https://knowledge.autodesk.com/customer-service/account-management/users-software/access-

software-services/about-subscription#options  

 

•  Contact information if you still have issues 

If you have a valid subscription yet you still have issues in downloading the app, please email 

appsubmissions@autodesk.com with the active subscription agreement number and your username for 

the store. 
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